
BAR, RESTAURANTS AND FACILITIES

ROYALE
Rise & shine with our sumptuous Breakfast Buffet served daily from 7.00am to
10.30am at level 3. This restaurant also offers all-day dining options serving local and
international delights from 10.30am to 9.00pm.
In-house guests will enjoy 20% discount on breakfast buffet, afternoon tea set and ala
carte food items at  restaurant Royale.

ROOM SERVICE
Enjoy your in-room dining experience with our innovative array of tempting flavours
to satisfy your discerning taste from 7.00am to 9.00pm. Check out In-room Dining on
the main page of the Digital Compendium to uncover your delightful cravings.

BARTISTRY@One22
BARtistry@One22 is a perfect place to relax and enjoy your afternoon tea or chill out
over best-loved wines and house beers while listening to the hotel's soothing music.
In-house guests will enjoy 20% discount off alcohol beverages and 50% off food items
at BARtistry.

SONG GARDEN
A 120-seater restaurant at level 2 offering modern Cantonese cuisine with a vibrant
main dining area and private rooms with natural daylight. Ideal for small-scale
business lunch meetings.
In-house guests will enjoy 10% discount on ala carte food items at the restaurant.
Exclude seasonal price, specific items and alcoholic beverages.

Located on level 7, our Infinity Pool, Kid's pool, Jacuzzi & sun Decks are ideal spots to
sunbathe and chill out. The pool operates from 6am to 10pm daily.

POOLSIDE

Located on level 2 & 3, our flexible function rooms can accomodate up to 120 people
with partitions that can be adapted to suit various configurations to meet all your
business needs.

FUNCTION ROOMS

Do you need that kick start at the beginning of the day or that good work out at the
end of a long day to release the stress? The hotel's 24-hour Fitness Lounge on level 7 is
fully equipped with treadmills and stationary bikes for you to enjoy a invigorating
workout.

FITNESS LOUNGE

For more information, dial "0" for telephone operator assistance.



EMERGENCY & SECURITY

USEFUL TELEPHONE NUMBERS
Press 9 for external calls followed by:

Police Emergency                                                                999
Non-Emergency Medical Services                                   1777
Fire Emergency                                                                     995

At Mercure Singapore Bugis, the safety and security of our guests are our top priority.
Therefore, please take a moment to read through the guidelines as a precaution for
any emergency situations that may arise.

We wish you a pleasant stay at Mercure Singpore Bugis.

FIRE SAFETY PLAN
A fire escape map is located at the back of your room door. Please familiarize yourself
with the location of all safety equipment. The fire break glass is situated along the
corridor. A fully equipped sprinkler system with smoke detectors are installed in the
Hotel. In the event of an emergency, you will be notified via our public alarm system.
In case of fire, do not use lift, use the stairs.

IN THE EVENT OF EMERGENCY
Keep calm and don't panic. Meet at the assembly point indicated on the fire escape
map and do not use elevator when you evacuate. In a fire emergency, take the nearest
evacuation route, assisted by our Ambassadors and fire authourities. Listen to the
public address announcements and the fire brigade's instructions. If there is a major
earthquake, protect your head from falling debris and stand underneath a strong
structure like a structural beam or doorway. Walk calmly down to the evacuation site
outside the hotel once the tremors stop, as aftershocks are likely to occur.

Please take care of your key card and do not lend it to others. When you leave the
room, take your key card with you and ensure the door is properly closed and locked.
Should you misplace your key card, please contact reception immediately and we will
programme a new key card for you. Upon checkout, please return your room key card
to reception.

ELECTRONIC KEY CARD

Guests must register at the Hotel with proper identification upon arrival. All visitors
have to be registered and no one is permitted to stay in the room unless registered
formally.

HOTEL REGISTRATION

If you do not wish to be disturbed, please press the Do Not Disturb button which is
located by the entrance door.

YOUR PRIVACY


